This $3 INSTANT CROSSWORD gives customers a chance to start their play
in-store with the purchase of the ticket, then choose to continue their play online.
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HERE'S HOW IT WORKS:

1. Customers BUY the $3 INSTANT CROSSWORD IN-STORE
and scratch the paper ticket to play.

2. Customers can scratch the digital bonus game at the
bottom of each ticket to reveal a QR and an ACCESS CODE.

3. Customers can continue their play online by scratching to
reveal and scanning the QR code, or they can visit OLGcw.ca
and enter the ACCESS CODE.

4. Customers scan the Scratch and Scan barcode on the
INSTANT CROSSWORD ticket on the OLG App or in-store on
the ticket checker or terminal to confirm prizes from both
the ONLINE BONU$ GAME and INSTANT ticket play.

QUESTIONS & ANSWERS

1) Are customers required to play the ONLINE BONU$ GAME?
No, customers are not required to play the ONLINE BONU$
GAME to determine prizing.

2) Are ticket redemptions available online and in-store?
No, tickets can be redeemed at retail only.

BE SURE TO REMIND CUSTOMERS TO CHECK THEIR TICKET AND
ONLINE BONU$ GAME RESULTS USING THE OLG APP OR IN-STORE.




