PRELINE

MUST BE FOLLOWED
TO AVOID PENALTIES

OLG's sports wagering limit for PROLINE is now $100 per outcome
(individually or combined), per customer, per day, per location.

The Sports Wagering Limits policy in the Retailer Policy Manual
reads as follows:

4.13 Sports Wagering Limits

OLG's sports wagering limit for PROLINE is $100 per outcome (individually or combined), per
customer, per day, per location.

Retailers and their Staff may not permit customers to exceed the PROLINE wagering limits.

Failure to comply with this policy will result in Corrective Action and, depending on the outcome
of an investigation, may result in penalties ranging from a violation letter up to termination of
Retailer Agreement.

When the lottery terminal recognizes a violation of the $100 limit on duplicate
wagers, the following pop-up will appear:

By selecting No, you are acknowledging that it is not

Continuing with t:Yg:':Ltc:ction may result i the same customer.
e v By selecting Yes, you are acknowledging that it is

Duplicate wager of $100 exceeded the same customer and cancelling the transaction

so the ticket will not print.

Is this the same customer?

Select Yes to Cancel or No to Continue OLG monitors sports wagering activity that appears
=3 | o | to be in violation of this policy and can launch an
investigation into questionable activity that could result
in suspension or loss of the privilege to sell lottery.




Questions & Answers

QlL:

What does “individually or combined” mean? Can you give examples?

Example #1 Toronto to win, $1,000 total spend in $100 increments - not allowed

since they are wagering on the same outcome with more than $100.

Example #2 Toronto win, spend $100, Toronto/Montreal over 6.5 goals spend $100,

Auston Matthews to score spend $100, Toronto to cover -1.5 spread,
spend $100 - all of these are allowed.

Example #3 Customer makes a $60 parlay bet (combining different games) which

includes Toronto to win. Customer then makes a Single Event bet of $50
for Toronto to win. This is acceptable since it is not an identical wager.
One is a Parlay and one is a Single Event.

Example #4 Customer makes a $60 parlay bet on a combination of games.

Q2:

A2:

Q3:

A3:

Customer then makes a $50 parlay bet on the same combination
of games, changing only the bet amount. This is not acceptable since
the bet, combined, is $10 over the allowed $100 per outcome.

Can a player bet on different markets?

Yes. It's only for identical wagers. For example: if they bet $100 for Home Team
to win game 44, they couldn't bet $100 for Home Team to win game 44 on
another slip.

Can a customer wager $100 for Home Team to win game 44, and then
$100 for Home Team to beat the spread in game 44?

Yes, this is allowed. Wagers on different outcomes and markets are not
considered identical wagers.



